
 

Evaluation Questionnaire (問卷) 

 

This questionnaire is to facilitate the evaluation of the Mediation Scheme. Please complete 

the questionnaire at the conclusion of the mediation, seal in an envelope and send to  

本問卷旨在協助評估調解計劃的成效。 請在調解結束時填寫問卷，密封在信封中並發

送至 

Hong Kong Mediation Services Limited  

5C, Hung Kei Building, 5-8, Queen Victoria 

Street, Central, Hong Kong. 

Tel: 28400789   Fax: 25238127   

Email: inquiry@hk-mediation.com   

香港調解服務有限公司 

香港域多利皇后街 5 至 8 號 

鴻基大覆 5C 室 

電話: 28400789  傳真: 25238127 

電郵: inquiry@hk-mediation.com 

HKMSL Mediation Scheme Case Ref: 

          Very Dissatisfied    Very Satisfied 

          非常不滿意          非常滿意 

0     1       2       3       4    

1 Overall Satisfaction      □  □  □  □  □ 

總體滿意度 

2 Performance of the Mediator    □  □  □  □  □  
調解員的表現 

3 Mediator is able to facilitate the dialogue  □  □  □  □  □ 
between the parties 

調解員有能力促進當事人之間的對話。 

 

4 Other comments 其他意見: 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

(Please use separate sheet if necessary 若有需要請開新頁 )  

No name and signature are required. Thank you for your cooperation. 

不需要姓名和簽名。 謝謝您的合作。 
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